OVER 20 YEARS IN
DIGITAL TRANSFORMATION
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C us

Pillars Of Strength

Solution
execution

Trust-based
digital
transformation

Used by major Financial and Government institutions in South Africa and
Abroad Interacting with more than 4 million end-users




Our VISION
& MISSION

é

Our vision is to be a technology
powerhouse that creates
game-changing solutions for
South Africa and the world

We co-create impactful software solutions by
providing clients with the best technology and
resources so that they win in their chosen markets

We connect organizations with interesting challenges to
people who enjoy solving complex problems
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Electronic Forms
Workflow Automation

IT Security

IT Architecture

Project Management
Recruitment

IT Strategy & Innovation
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Electronic
Forms
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Interactive
Development
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Electronic
Signatures
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Consulting

SERVICES
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Workflow

I

Monitoring &
Support

Business
Intelligence

Recruitment




Digital FORMS & SIGNATURES
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Various technologies can be used to capture legally-binding electronic signatures,
which are securely attached to electronic forms.

Electronic signature technologies in widespread use include:

* Digital certificates

 Electronic hand-written signatures

» Biometric measures (e.g. thumbprints, voice recordings)

« Combinations of the above

We can provide expert guidance in selecting the most suitable electronic
signature technologies for your requirements, balancing weight of evidence
against cost and implementation complexity.

Electronic forms are the digital equivalent of paper documents, with the ability
to include encoded intelligence to support business rules, such as:

+ Offline validation of input field data

* Online validation of data against 3rd party data sources (e.g. credit bureaux)
* Form-level workflow

* Dynamically expanding or contracting based on user inputs

* Pre-population

* Automated submission

« Embedding of electronic signatures



Other TECH
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Workflow drives the business rules governing the movement and processing of
electronic documents, thereby automating inefficient manual processes.

This exposes a wealth of previously untapped, including:

* Management information reports

* Business intelligence analyses

* Real-time process performance information

* Automated notifications of critical events (e.g. bottlenecks)

We cater for a variety of technologies to capture legally-binding electronic
signatures, which are then securely attached to electronic forms.

Electronic signature technologies include:

 Digital certificates

 Electronic hand-written signatures

* Biometric measures (e.g. thumbprints, voice recordings)
« Combinations of the above

We can provide expert guidance in selecting the most suitable electronic
signature technologies for your requirements, balancing weight of evidence
against cost and implementation complexity




Training

— Structured programmes designed to transfer skills to local
teams for long-term independence.

— Hands-on cyber defence labs, red/blue team exercises,
and electronic warfare simulations.

— Cybersecurity, SOC operations, and electronic forensics
aligned to global best practice.

— Ensures sustainable knowledge transfer and rapid
scaling of expertise within units.

— Blending technical, strategic, and operational training to
strengthen national resilience.




People SOLUTIONS
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"Human touch" recruitment and resource

management:

Solution design and development
Recruitment

Competence assessments
Performance management
Onboarding and on the job training
Payroll

Consulting
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Project management




Conclude INNOVATE
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We operate in a world defined by an escalating rate of
change, and innovation is a critical capability for an
organization who aims to thrive in the 4IR.

Conclude Innovate consists of a team of product
development and technology specialists who help
organizations to find new and creative ways to create
value and solve problems.

Specialities:
Software & solution development
Mobile app development
Project Management




SARS

Medical aid

Vehicle finance

Home loan originators

Financial services provider

IMPLEMENTED

Electronic forms for SARS's e-Filing

Electronic forms for the capturing and submission
of medical aid applications

Electronic forms and workflow for a vehicle
finance solution including electronic signatures

Electronic forms for the capturing and submission
of home loan applications

Customer acquisition front-end application




Contact Us
—

Tel :+27(0) 87 057 5700

Email: info@conclude.co.za
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